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Overview

How to promote my responsible image

(CSR and RBI)?

Co-funded by
the European Union

Digital Training and Education on
Responsible Tourism Initiatives

We are excited to announce the completion of the "DTeReTi Learner's
Guide — How to promote my responsible image (CSR and RBI)?"! This
comprehensive guide results from the collaborative effort of the partners
involved in the "Digital Training and Education on Responsible Tourism
Initiatives" project. Intending to provide valuable insights and best
practices, each partner contributed their specific skills and expertise to

create this guide.

Le notizie

Siamo lieti di annunciare il
completamento della "Guida per

i partecipanti al Progetto DTeReTi - Come
promuovo un'immagine responsabile
(CSR e RBI)?". Questa guida completa ¢ il
risultato della collaborazione dei partner
coinvolti nel progetto “Formazione ed

educazione digitale sulle iniziative di
turismo responsabile". Ogni partner ha
contribuito con le proprie competenze e
conoscenze specifiche alla realizzazione
di questa guida, al fine di fornire spunti
preziosi e buone pratiche.

HoBuHUuTE

C Bb/THEHME 0O6gBABaMe 3aBbpLUBAHETO
Ha "PbKOBOACTBO 3@ 06y4YaeMmM Ha
DTeReTi - Kak ga nonynapusmpam CBo¢
oTroBopeH nMmaxk (KCO n OBN)?" Toea
M34yepnaTtesIHO PbKOBOACTBO € pe3ynTaT
OT CbBMECTHUTE YCUNMA HA
MapTHbOPUTE, yHaCTBaLLM B NPOEKTA
"OUrntanHo obyyeHre 1 NoaroToBka B
o6nacTtra Ha MHMLUMATMBUTE 3a
OTroBopeH Typm3bM". C Len ga ocurypm
LIEHHW MO3HaHUA 1 0O06PU NPAKTUKM,
BCEKM NAPTHbOP AOMNPUHECE CbC
crneundUUYHUTE CM 3HAHMA U YMEeHMA 33
Cb3[aBaHETO Ha TOBA PbKOBOLCTBO.
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Guide content

The guide is designed to help
SMEs and entrepreneurs in
the tourism industry promote
their responsible image
effectively. It covers a range
of topics, including:

» Corporate Social
Responsibility in your
company

» Responsible Brand
Image of your company

* Ways to promote your
image of CSR and RBI in
tourism

« Capitalizing on online
opportunities for
promotion

Each of these topics is
presented in a step-by-step
format with practical
examples and case studies to
illustrate the concepts and
ideas discussed. The guide
provides a comprehensive
understanding of how to
create and promote a
responsible image for your
tourism business.
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Responsible Brand
Image

Step-by-step guide on the Responsible Brand
Image of your company

Contenuto della guida

La guida e stata ideata per
aiutare le PMl e gli
imprenditori del settore
turistico a promuovere
efficacemente

un'immagine responsabile.
Tratta una serie di argomenti,
tra cui:

* Responsabilita sociale
d'impresa nella vostra
azienda

* Immagine del marchio
della vostra azienda

* Modi per promuovere la
vostra immagine di CSR
e RBI nel turismo

« Sfruttare le opportunita
di promozione online

Ognuno di questi argomenti
e presentato in un formato
step-by-step con esempi
pratici e casi di studio per
illustrare i concetti e le idee
discusse. La guida fornisce
una comprensione completa
di come creare e promuovere
un'immagine responsabile
per la vostra azienda
turistica.
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Ways to promote your
image of CSR and RBI
in tourism
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CpabpKaHue

PbKOBOACTBOTO MMa 3a Len
Ja nomMorHe Ha MCI1
npeanpuemMadymTe B
TypucTMYeckaTa MHOyCcTpusa
Oa nonynapusnpart
edEeKTUBHO CBOA OTFOBOPEH
nMUOK. To obxBalla peguua
TEMW, BKTIOYUNTENHO:

* KopnopatnBHa
coLuManHa oTroBOPHOCT
Ha KOMMaHWATa

« OTroBopeH 6paHa
NMMWNOXX Ha KOMMaHUATA

* HaunHW 3a
nonynapusnpaHe Ha
nMmaoyxka Ha KCO n OB B
TYpu3Ma

* Bb3nmonssaHe OoT OHTanH
Bb3MOXXHOCTUTE 3a
nonynapusnpaHe

Bcaka oT Te3n temMm e
npencrtaBeHa BbB popmMaT
"CTbMKa Mo CTbhnKa" c
MPaKTUYECKN MPpUMepPn 1
Ka3yCcK, KOUTO UIIOCTpUpaT
obOCbhbXKOaHUTE KoHLUEenumnm 1
noen. PbKoBoOCTBOTO
ocuUrypsBa LUanoCTHO
pa3bupaHe 3a ToBa Kak Aa
cb3pageTe U
nonynapumsnpaTte OTroBoOpeH
MMMOYK Ha BaLmMa
TYPUCTUYECKM BU3HEC.

Agreement N2 2020-1-UKOT-KA226-VET-094699
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% The city of Bristol, UK

@U Lake District National Park in Cumbria, UK

%{) Plovdiv, Bulgaria

% Tuscany, Italy

@U Amsterdam, Netherlands

%ﬂ La Rioja, Spain


https://www.bristol.gov.uk/council-and-mayor/policies-plans-and-strategies
https://www.lakedistrict.gov.uk/caringfor/lake-district-national-park-partnership
https://www.visitplovdiv.com
https://www.visittuscany.com/en/index.html
https://www.iamsterdam.com/en
https://lariojaturismo.com/en
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We hope that the "DTeReTi
Learner's Guide — How to
promote my responsible image
(CSR and RBI)" will serve as a
valuable resource for SMEs and
entrepreneurs in the tourism
industry. By following the
guidance and best practices
outlined in this guide, you can
take steps to create and
promote a responsible image for
your business, improving your
reputation and building trust
with your customers and
stakeholders. We are proud to
have been a part of this project
and look forward to seeing its
positive impact on the tourism
industry.
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Speriamo che la "Guida per |
partecipanti al progetto DTeReTi -
Come promuovo

un'immagine responsabile(CSR e
RBI)?" sia una risorsa preziosa per le
PMI e gli imprenditori del turismo.
Seguendo le indicazioni e le buone
pratiche delineate in questa guida,
potrete adottare misure per creare e
promuovere

un'immagine responsabile
dellimpresa, migliorare la vostra
reputazione e creare fiducia con i
vostri clienti e stakeholder. Siamo
orgogliosi di aver partecipato a
questo progetto e siamo impazienti
di vedere l'impatto positivo sul
settore turistico.

Partners / Partner / llapTHbopu

The consortium comprises three
organisations from 3 European countries:
the United Kingdom, Italy and Bulgaria.

Il consorzio comprende tre organizzazioni
provenienti da tre Paesi Europei: Regno Unito,

Italia e Bulgaria.

KOHCOPLMYMbBT Ce CbCTOM OT TPW OpraHm3aumm oT

Tpu eBponenckn abpxasm: O6eanHEeHOTO
Kpancteo, Ttanma mn bbnrapug.
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Haposasame ce, ve "PbKOBOOCTBO 3a
y4yalwim ce Ha DTeReTi - Kak ga
nonynapumsnpamM cBoS OTFOBOPEH
MMnmK (KCO 1 OBN)" e nocny»xm
KaTo LLeHeH pecypc 3a MCIT un
npegnpuemMaymTe B TypUCTMYecKaTa
MHOyCTpUa. KaTto cnepgBaTe HacoKuTe
M Han-go6pUTE MPAKTUKK, OMUCAHN B
TOBa PbKOBOLCTBO, MOXETe Aa
npegnpuremMeTe CTbMKKM 3a Cb34aBaHe
M NonynapusnpaHe Ha OTroBOpPeH
UMUK Ha Bawmsa 6GU3HeC, KaTo
nooobpute penyTaumaTa cu m
n3rpagute goeepue cpen KIneHTuTe
W 3aMHTEepecoBaHUTe CTpaHW. Fopaun
CMe, Ye CMe YacT OT TO3M NPOEKT, U
OYaKBaMe C HeTbpneHue aa BUAUM
MONOXUTENHOTO MY Bb34eWCTBUE
BbPXY TypUCTUYHEeCKaTa UHOYCTPUA.
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EUROPEAN STRATEGIC
PARTNERSHIPS LTD.

I EurOfORM

EUROFORM RFS

L
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http://www.euroformrfs.it
http://www.ngocheckpoint.eu
http://www.ngocheckpoint.eu
http://www.euro-stp.co.uk
http://www.euro-stp.co.uk
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